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Frequently Asked Questions



General Inquiries LICENSE’S SERVICES

1.Is it required to have a Saudi partner to acquire an investment license? Can a Saudi individual
be a partner in the project to be licensed?

Having a Saudi partner is not a requirement in most of license types, except for the following
activities: insurance, reinsurance and telecommunications. The Saudi individual can also
participate in the company to be licensed, with attaching a proof of his profession.

2.1s it required to appoint a lawyer to apply for a SAGIA license?

Appointing a lawyer is not required. The company can appoint any person to be responsible
for submission. The appointment of a Saudi representative is required after issuing all the
required governmental licenses.

3. What is the right structure for establishing a joint venture in Saudi Arabia? (For example, a
limited liability company, a joint stock company, a joint venture, etc.).

You can find the corporate system of companies in Saudi Arabia on the Ministry of Commerce
and Investment’s website at www.mci.gov.sa

4. What legal business structures can be established in Saudi and obtain an investment
license?

SAGIA seeks to facilitate the entry of foreign investment that adds value to the practice of
various activities and to discover the Saudi market through the establishment of legal entities
limited to the following:

1. Limited liability company.

2. One person limited liability company.

3. Joint stock company.

4. Foreign entity branch.

5. Can an individual residing in the Kingdom obtain an investment license?

Aresident of the Kingdom may be licensed if he/she owns an internationally recognized patent
or intellectual property in an area or industry that adds economical value in accordance with
the terms and conditions of this service.

6. Can GCC national investors obtain an investment license from SAGIA?

The same rules and regulations that apply on Saudi investors also apply on GCC investors and
their #100 owned companies. GCC investors enjoy the same benefits offered to Saudi nationals
directly through the Ministry of Commerce and Investment. You can find more details on their
website: www.mci.gov.sa/circular, All GCC companies with foreign partnership of /1 or more

are treated as foreign investment and can apply for licenses from SAGIA. For more details,
https://www.sagia.gov.sa/en/Pages/default.aspx
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7. What is the timeframe for issuing a new investment license?
Issuing a new investment license takes two business days.

8. What is the mechanism for inquiring about a new license request?

You can inquire about the status of your application by sending an «inquiry» request via the
general form of the e-services on SAGIA's website: https://eservices.sagia.gov.sa/logon/index.
html

Or by contacting the customer service center on the toll free number 8002449990

9. How can | edit the current email to access eServices?

You can change your e-mail to access your e-mail account by sending and inquiry request via
the general form of the e-services on SAGIA’s website and providing the following documents:
1. A letter on the establishmentss publications indicating the request for e-mail amendment
stating the new representative’s name for electronic services and the new e-mail, certified by
the chamber of commerce.

2. A copy of the new electronic services representative ID.

10. What is the number of years of experience required for a foreign company when applying
for a license?

Acquiring a license requires a minimum experience of one years in general and 10 years for
the engineering consultancy activity.

11. Do 775 of all sectors need to be Saudized?
There is no need to Saudize %75 of any of the sectors. We confirm that the requirements of
Saudization are determined the Ministry of Labor and Social Development.

12. s a bank guarantee required from the new company?
A bank guarantee is not required from the new company.

13. Can a company that does not have its own budget but has a combined budget with its
parent company apply for an investment license?

Yes, the budget of the parent company can be submitted provided that the budget includes
proof of budget consolidation.

14. Is there a fine for license expiration?
No, but the entity may be subject to government documents non-renewal violations if it was
proved.
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15. After the issuance of the license and the commercial registration of the new establishment
and commencement of work, can the investor use the amount of capital deposited in the
bank?

Yes, the investor can.

16. Can a foreign partner obtain a new license without the need for a non-objection letter
from the other partner?

Yes, a foreign partner can obtain a new license independently, without the consent of the
other partner, provided that the previous license is in place and effective.

17. Can a company become partners with another company to conduct activities different
from its original licensed activity?

Yes, but any foreign company must have working experience in the same field of activity it
wishes to become licensed for and this activity must be stated in the article of association of
the mother company.

18. Is it possible for a licensed foreign entity branch to become a mixed limited liability
company?
The structure can be changed by requesting an amendment «Entry of New Partner» through
the company»s account and modifying the legal entity structure and attaching the required
documents.

19. Can a legal entity structure be changed from a limited liability company to a joint stock
company?

* Yes, it is possible to change the legal entity structure from a limited liability company to a
closed joint stock company by amending the Memorandum of Association and the Commercial
Registration.

« The conversion to a public joint stock company requires the approval of the Ministry of
Commerce and Investment before submitting the request to SAGIA.

20. What is the legal entity structure that a licensed limited liability company will transform
into when one of its two foreign partners decides to exist and sell his shares to the other? And
the company becomes owned by only one partner?

Upon the exit of one of the partners and his decision to sell his share, the structure of the
company will be transformed to one-person limited liability company or a foreign entity
branch as requested by the company.
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21. Will SAGIA or the Ministry of Commerce and Investment license a foreign company operating
outside the Kingdom owned by 7100 Saudis?
If all the partners are /100 Saudi nationals, the capital is not considered foreign. Therefore, it will be

licensed by the Ministry of Commerce and Investment not SAGIA.

22. Are offshore companies licensed?

Yes, they are.

23. What are customs?

Customs are the identification numbers for the products to be manufactured by the company.
The product number can be obtained through the Saudi Customs website through the link:
https://www.customs.gov.sa/sites/sc/en/SCTariffs/

24. What are the steps post issuing a new investment license? Are the newly licensed companies
required to obtain other license to practice its activities?

After obtaining SAGIA investment license, the following establishment procedures must be completed:
- Deposit of capital in a Saudi licensed bank.

- Opening file 700 at the recruitment office.

- Documenting the Article of Association from the Ministry of Commerce and Investment and the
Ministry of Justice.

- Issuing the Commercial Registration from the Ministry of Commerce and Investment.

- Obtaining a membership in the Chamber of Commerce.

- Opening a file in the General authority of Zakat and Tax.

- Opening a file in the General Organization for Social Insurance.

- Opening a file in the Labor Office.

- Issuing a municipal license.

- Recruitment of labor.

Then, the company can operate and start the activity. Note that all those government entities are
located in SAGIA's business centers. In case the licensed activity was within the specialized activities
and needs approval, the concerned governmental authority must be visited to complete the procedures

and get the approval to be able to fully operate the company.
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25. Which authorities/bodies should | turn to in instances of financial cases against investors or if |
want to file a complaint against a company licensed by you?

You should turn to the governmental / judicial bodies associated to the case on hand, such as the
police and the courts. Moreover, you must notify SAGIA of the latest developments in any case to keep

record.

26. When a new license application is submitted and the request is rejected, is it possible to re-apply
with the same previous account?
You can use the same account to submit an application up to 3 times. After that, you will need to

create a new account with new sign in information.

27. How can an entity with an old license that does not have data in SAGIA create an account in the
electronic services system and create a file?
The entity can submit a request through inquiries and complaints on SAGIA’s website and attach a

copy of the investment license.

28. Can you get more than one investment license for different activities?
Yes, this is permissible, provided that all previous obtained licenses are fully operational and there are

no violations of the foreign investment system.

29. How can | calculate the number of renewal years?
When applying for license renewal, the company obtains a valid license for five years at the value of
SR000,10 (SR-000 ,2license fee per year). The number of years and validity of the subscription fees is

calculated according to the classification of the establishment.

30. What is the mechanism to deal with violations after receiving them?

-The facility will receive a written notice of the violations and be given time to eradicate them.

-The entity must respond to violations within the period granted to them starting from the date
of notice receipt, through the entity’s online account , with an option to request for extending the

notice period, a follow up visit will be initiated to validate the eradicate of the violations.
31. A financial penalty has been imposed on the establishment and | wish to apply for services or

request cancellation of the project without payment of the fine? Is that possible?

You cannot apply for cancellation of the project without paying the fines.
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32. What is the permissible period of appeal against of SAGIA’s board of directors’ decision to revoke
the license or impose a financial penalty?

The application must be submitted within 60 days from the date of decision notification.

33. How does the Court of Grievances work?

The procedural system before the Board of Grievances states that the party has to commence the
grievance within sixty days from the date of its filing. If the decision is issued to reject the grievance
or the specified period has elapsed, the appellant may file the case to the Administrative Court within
sixty days from the date the rejection decision was issued, or from days specified for the party without

commencing the grievance.
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General Inquiries General Inquiries of Activities

1. When issuing an investment license, is there any specific format for activities listed under the
license?

The formulation of the activity to be exercised by the company shall be clearly identified by (ISIC 4)

2.1Is it possible to combine more than one investment activity in the same license?
Yes, it is possible. The activities must be identified by (ISIC 4).

3. Is it allowable for foreign companies to issue two different licence types at the same time after
completing all required documentation and satisfying all requirements for each licence (example:
Industrial and Commercial activities)?

It is allowable to apply for one application at a time and once it is approved and issued, companies
can apply for the next one. These applications are subjected for review. Each license is subjected to its

unique requirements.

4. Do the foreign companies allowed to practice the showcase and promote product activities
electronically?
Yes, within the approved commercial activity

5. Do the foreign companies allowed to practice the selling and buying of foreign currencies?

Yes, after getting an approval from the Saudi Arabian Monetary Authority(SAMA)

6. Do the foreign companies allowed to practice time or marketing sharing activities?
No, because its consider under the activities that excluded from the foreign investment.

7. Which kind of activity does the catering service fall under?
It falls under the service license.

8. What types of consulting does SAGIA issued?

Itislicensed by the Authority for Senior Management Consultations and includes publicadministration,
marketing management, public relations, market research and engineering consultancy services after
fulfilling its requirements and computer consultation, except for administrative and professional
activities (such as accounting), licensed by the Ministry of Trade and Investment directly.

9. Which activity is allowed to practice the real estate activity?

The permitted real estate activity is the purchase of buildings or land for the construction of buildings
and investment in selling or leasing, subject to obtaining the prior approval from (SAGIA) on any
property to be owned or invested so that the cost of any project is not less than 30 million Saudi Riyals
which includes lands and buildings, as long as it is not within the two cities Madinah or Makkah or
its boundaries.
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General Inquiries General Inquiries of Activities

10. Recycling activities fall under service or industrial licensing?

It falls under the industrial licensing

11. Do foreign companies allowed to practice the following activity (storage of products and provision
of services related to warehousing, warehousing, supply and inventory management)?

Yes, it is allowed

12. Do the foreign companies allowed to practice project management activity?

Project Management Activity is not licensed by (SAGIA) because it is a professional activity licensed
directly by the Ministry of Commerce and Investment to national and foreign companies.

13. Are foreign companies allowed to practice car rental activities?

Cars rental activity is excluded from the foreign investment

14. Is it permissible for foreign companies to establish a company in the field of engineering,
procurement and construction?

It is possible to apply for a license application provided that the activity includes project management
in construction, the development of detailed engineering designs, the purchase of materials, and the
implementation of the management in the energy, water, petrochemicals and marine industries. A
Saudi partner is a must and sharing 725 or more. Also, an approval of Saudi Commission for Engineers

is required.

15. Are 7100 licensed and owned companies required to enter into other partnerships with companies
with the same activity? Is it possible for an industrial company to establish a new company in
partnership with another company with a service license and establishing a company with different
activities?

A licensed company shall have the right to enter into any other partnerships as long as that its license

is effective in the same activity or other activity if it has the expertise in its country of origin.

16. Is it required to obtained approval from the Telecommunications Licensing Authority in the activity
of (ICT solutions in the field of communications and information technology, support, development
and support of telecommunication systems and programs)?

Yes, approval is required from the TRA for that activity. However, other activities can obtain license
without approval from TRA such as (Providing software solutions, IT services, software design, systems,

development, integration, installation and training services).

17. Does the sole ownership license apply for new entities?

Yes, it does apply to both new companies or existing modified companies.
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General Inquiries Inquiries Of Contracting Activity

1. What is the minimum capital required to practice construction activity?

There no minimum capital required for the construction activity

2. What is the correct format for the construction activity?

The formulation of the activity to be exercised by the company shall be clearly identified by (ISIC 4)

3. Is the (management and operation of oil and gas drilling) fall under construction?
Yes. The activity must be identified by (ISIC 4).

4. Are construction companies or services entitled to import special technical equipment from outside
the Kingdom to carry out their projects? Are construction companies or services allowed to import
materials?

The service investment companies in the construction sector are allowed to execute contracts for
the import of goods and materials after matching the actual receipt with what is mentioned in the
contracts in force for implementation. Provided that their purpose is agreed with the commercial and
investment activity, and the owners of those licenses and commercial records are not required to add
the word import and export on their licenses or their commercial records. Those who have problems
in clearing their imports should review the management of restrictions at the General Authority of

Customs.

5.Is it possible to amend a company that has a temporary license to execute a government contract
and turn it into a permanent construction company?
The license of a government contract requires the approval of the contracting party and then complete

the necessary requirements for the license without requiring the expiry of the contract.

6. Is it possible to amend the type of activity from construction to industrial or service activity?
The type of license can be modified after studying the application and making sure that the

establishment is financially and technically established.

7.1s it possible for the Authority to provide a letter of support to the Ministry of Municipal and Rural
Affairs to issue the classification even before the company actually started work?

The Authority cannot grant a letter of support to the Ministry of Municipality to issue a classification
prior to the actual start of the company, due to the existence of technical, financial and regulatory
criteria for granting the classification. For more details, please refer to the Ministry of Municipal and

Rural Affairs website — contractor classification agency section.
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General Inquiries Inquiries Of Contracting Activity

8. If the company is unable to obtain the constructions classification and it is considering
entering a government biding where the classification is mandatory. Is it possible to submit a
letter of facilitation from the Authority?

The company can apply for the issuance of a temporary certificate to submit bids according to
the required documents and the application will be considered according to procedures and
regulations.

9. In the constructions activity, does the Ministry of Municipal and Rural Affairs approve the
classification granted to the company in its home country?

No, where the company can get a higher or lower classification according to the criteria
considered for classification by the Ministry of Municipal and Rural Affairs. A licensed company
may apply to the Ministry for classification based on its external efficiency rather than as a
newly established company. For additional information, please visit the website of the Ministry

of Municipal and Rural Affairs at the following link www.momra.gov.sa
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General Inquiries Inquiries Of Manufacturing Activity

1.Is there any minimum required capital for industrial project?
There is no minimum required capital

2. Does the industrial license require any subsequent approvals?

Yes, the licensee shall review the Ministry of Energy and Industry for obtaining the Industrial
License and the General Presidency of Meteorology and Environmental Protection to obtain
environmental approval

3. In the industrial activity, is it allowed for the company licensed to perform maintenance,
installation and selling the factory product?

It is allowed for the factories to only install and perform maintenance activities for the
factory products. Selling factory products can be through opening marketing/retail branches
(amendment required)

4. Are licensed industrial companies allowed to import materials?

It is permissible for investments companies in the manufacturing and production sectors, to
import machinery and equipment, spare parts, raw materials, and semi- finished materials
required for production of which is included in the industrial activity described in the
investment license and the commercial register. It is also allowed to export its product without
mentioning the word (import & export) in the investment license or commercial register, and
for those who face problems in clearing their imports review the management of restrictions
in the general customs department.

5. Can a workshop be opened to carry out the company>s business?
Yes, it can be though requesting the amendment of license- open branch- via company website
andverifying that with thefollowinglink https://eservices.sagia.gov.sa/logon/index.html

6. Is it possible to open a storage for industrial companies?
Yes, it is possible for a factory to open another factory in different location. It is required to
open a branch (storage) through applying for opening branch via company electronic account.

7. How can industrial land be acquired in industrial cities?

An industrial land can be obtained by submitting an electronic application through the
electronic portal of the Industrial Cities Authority (cities) or visiting the Royal Commission for
Jubail and Yanbu or the Economic Cities Authority.
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General Inquiries Inquiries Of Manufacturing Activity

8. In industrial activity, what customs exemptions can be obtained?

Licensed industrial projects may obtain customs exemptions on the raw materials, equipment,
machines and equipment required by the factory according to the regulations of the General Customs
Authority.

9. Is it possible to mortgage the property of the factory marketing center?
The facility cannot use the property of the marketing center of the factory except for the purpose
approved by the Authority, and it is not valid to use it otherwise. (There is nothing in the system that

prevents this, we hope to provide us with the official document)

10. How can authorized industrial enterprises seek support to raising the number of workers?

Applying for the issuance of a letter of support for employment after the amendment of the number
of workers licensed. - Request support from the Ministry of Industry and Energy. With the assurance
that if the number of employment required a letter of support + the number of actual employment
of the establishment in the insurance is greater than the number mentioned in the license if the
establishment needs to raise the workforce in the license first, either if the number of employment
required a letter of support to the Ministry of Labor + the number of actual employment of the
establishment In the insurance is less than the number mentioned in the license if the establishment
does not need to raise the workforce in the license and apply directly to the service request a letter of

support for employment
11. A company has an industrial license by (SAGIA) wholly owned by another company (/100). Can it

be fully acquired by a company licensed from (SAGIA) to become 7100 owned by it?

Yes, it is possible to apply for an exit adjustment and entry of partners
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General Inquiries Inquiries Of Trading Activity

1. What is the minimum capital for a 100 foreign commercial license?

The minimum capital requirement is SR30 million.

2. Can a company with a commercial license open multiple branches in the same city?

Yes, it can provided that the branches are not located on the same district.

3. Can a foreign company located outside the kingdom with /25 Saudi ownership apply for a
commercial license with a Saudi owner considering the Saudi ownership percentage in the mother
company?

No, the new legal business structure is a foreign entity branch despite the nationality of the owners of
the mother company. Therefore, the company needs to fulfill Saudi ownership percentage requirement

for this type of license.

4. Regarding the following requirement for the %100 foreign commercial license: the company is
committed to invest a minimum amount of SR 200 million, what can be considered and included in
the SR 200 million?

The company shall commit to invest a minimum amount of SR200 million including capital, assets,

revenues and net profits.

5. Can a company with a %100 foreign commercial license fulfill the requirement by registering its
expenses within the SR 200 million minimum investment requirement?

yes, it can.

6. How will SAGIA assess and verify a %100 foreign commercial license company’s fulfillment of the
SR 200 million-investment requirement in the next five years?

SAGIA's follow-up department periodically reviews investment project by collecting data (such
as balance sheets), verifying contracts and import and export data of the goods, as well as the
manufacturing activity and the logistics center of the company. Furthermore, the licensed company

will be evaluated each time it applies for a license renewal or amendment request.

7. Regarding the following requirement for the /100 foreign commercial license: the company
is committed to invest a minimum amount of SR 200 million; does SAGIA have any requirements
regarding the amount to be invested for each year for the next five years?

The company shall set its own investment requirements within 5 years. These requirements will be
submitted to SAGIA within the company’s business plan for approval while applying for the commercial

license.
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General Inquiries Inquiries Of Trading Activity

8. Are 7100 foreign commercial licensed companies restricted to a certain list of banks required by
SAGIA ?

No, the capital is deposited in any Saudi licensed bank as soon as the commercial license is issued by
SAGIA.

9. is the bank account for a company with a %100 foreign commercial license frozen or can the
company use it for other purposes?
No, the amount will be part of the company>s capital and can be used for the company>s operations

as a working capital.

10. Can a company with a /100 foreign commercial license cancel its license and withdraw its capital
from Saudi Arabia to another country? Are there any penalties?

Yes, the company is allowed to cancel its new license and withdraw SR30 million from Saudi Arabia
to another country. There are no penalties for that, The company is free to manage the capital post

deposit, as it desires.

1. Will a company with a %100 foreign commercial license be allowed to transfer /25 of its shares
to a Saudi company and cancel other requirements such as investing SR200 million in 5 years and
establishing a production plant?

Yes. The company will no longer be obligated to the minimum investment amount.

12. Regarding the following requirements (the Saudi company>s share must be 725 or more and the
company must meet the minimum capital requirements of the new company) in the commercial/
trade activity with a Saudi partner, is the company required to invest SR 200 million riyals in 5 years
and meet any other requirements?

No, it is not required.

13. Regarding the following requirements (the Saudi company»s share must be /25 or more and the
company must meet the minimum capital requirements of the new company) in the commercial/
trade activity with a Saudi partner, if the company was only able to achieve %20 or %15 of the /25
Saudi share requirement, will it still need to meet the investment requirements of SR200 million in 5
years and other requirements in accordance with the new regulations for /100 foreign shareholder
ownership?

Yes.
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General Inquiries Inquiries Of Scientific and Technical Offices

1. What is the minimum labor requirement for scientific and technical offices?

The number of employees in the scientific and technical offices at the time of license issuance
is a minimum of 50 employees. The applicant can increase the number and it will be subject
to evaluation and consideration in accordance with SAGIA's rules and regulations.

Companies with existing licenses have the right to apply for increasing the labor force without
any restrictions. Their application is subject to evaluation in compliance with procedure
followed in license amendment requests.

The number of visas obtained by the Scientific and Technical Office from the Ministry of
Labor for the recruitment of workers is subject to the ministry’s regulations, regulations and

procedures.

2. Does the applicant company needs to practice the industrial activity to able to apply for a
scientific and technical office?
Yes, and must have a Saudi franchisee or a registered Saudi distributor who distributes the

company»s products in the Kingdom
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General Inquiries Inquiries Of Entrepreneur Licenses

1. Who can benefit from the entrepreneur license?
This service is offered to entrepreneurs who wish to establish entrepreneurial projects

accredited by Saudi universities or business incubators.

2. What are the entrepreneur license requirement t?

The Board of Directors decision of their desire to get a license, stating the invention type, its
sponsors and the powers. And a copy of the national identity if one of the partners is a natural
person holding the nationality of one of the countries of the Gulf Cooperation Council; and a
copy of the national identity if one of the partners is holding the Saudi nationality/ Ilgama and
passport for the license applicant.

Obtain a letter of support from the supervising authority (Saudi universities or business

incubators) within the Kingdom.

3. What are the rules and restrictions for an entrepreneur license ?

-1 Authorized Saudi universities or business incubators shall approve the license applications.
-2 If the applicant is a resident of the Kingdom, the Saudi sponsor should submit a letter of no
objection. -3 The license term shall be five years upon issuance.

The license is valid for 5 years.

4. Can foreign individual residents apply for an entrepreneur license?

Yes, individuals residing in the Kingdom can apply for this license when obtaining accreditation
from a supervisory authority (universities or business incubators) within the Kingdom.
Moreover, individuals residing in the Kingdom must obtain a letter of no objection from the

Saudi sponsor.
5. How can one apply for an entrepreneur license?

You can apply for an entrepreneur license through the e-services on SAGIA>s website (Apply

For a New License).
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General Inquiries Inquiries Of Entrepreneur Licenses

6. What are the service fees?
Payment of license fee of two thousand (2000) Saudi Riyals annually.
Payment of ten thousand (10,000) Riyals as subscription at the beginning of 6th year to obtain

services from SAGIA Business Center.

7. Is this service subject to SAGIA»s classification?

Entrepreneur licenses are not subject to classification until after the fifth year of the license.

8. Arethere specific sectors or activities available forinvestment oris it open for all investments?
There are no specific activities and entrepreneurs can invest in any activity that is permitted

to work and invest in it.

9. What is the project>s minimum capital?

There is no minimum capital for the project.

10. What is the duration of the license?

the license is valid for 5 years.

1. Who are the authorities that support entrepreneur license?

You can find out the most important entities that support pioneering licensing in Saudi Arabia
through the following websites:

-Ministry of Education

https://www.moe.gov.sa/ar/Pages/default.aspx

-General Authority for Small and Medium Enterprises

https://smea.gov.sa/ar/directory?page=1

35

sl Glaas asalipll gadlyill cna Gljlwaiwl

¢ @&axall ada wnle Jgnall willsi tnala -6

Ligiw thagaw Jly (2000) gardjill jlandl callall Jiléall -
Uloaall inle Jgnall aadyill Guwabuwdl @iwdl aular aic ¢anagw JLijy (10000) endlall Juléall -
abmll JLacll jSha ga

SJI oo \J_I dol_g_” n.ﬂ" II GO . II -"- --II do)jjl O-Ja . -..d-a -7
syl Jg30 9o amalall alwll 32 I Ginill &3 a1yl 2437 )

SGllaiiwVl g1aal dagica @l lay jlaiiw\ll @slia direa dhidil gl dlclha dlia Ja -8
a1 JlaiiwVlig Jasll apna hlii i gna jlaiiwVl ggualifl gihiugg axaaa dhiil aagy \

Segpirall Jlawiy wiislil aall ga Lo -9
21ybiall Jlawiy ¢uisl an angy

fuayjill daa (nala -10
Algiw 5 ga ygadjill daa

Sanbfdl ganlhill @cai anill dlaall cnala -1

&dlgall J\La (o duag=uudl Jals anb il gasyill @cai andll dlaall @_ai e Ml @sisa)
sau Lill

il alig

https://www.moe.gov.sa/ar/Pages/default.aspx

L..-II S . _"I g:ln-Ojl é "- II L.:I~| o . II é_ol&_” . .:“ II
https://smea.gov.sa/ar/directory?page=1

34


  https://www.moe.gov.sa/ar/Pages/default.aspx 
  https://www.moe.gov.sa/ar/Pages/default.aspx 
https://smea.gov.sa/ar/directory?page=1    
https://www.moe.gov.sa/ar/Pages/default.aspx 
https://smea.gov.sa/ar/directory?page=1 

General Inquiries Inquiries Of Temporary Licenses

1. How do | apply for SAGIA»s Temporary licenses for the performance of a government/ semi-
government contract?

Afterobtainingacontractfromagovernmentorsemi-governmententityfortheimplementation
of a project for a certain period, a temporary investment license shall be submitted for the
performance of a government / semi-governmental contract with the same validity period
specified in the government agency letter through the electronic services on SAGIA's website

https://www.sagia.gov.sa/en/Pages/default.aspx

2.How can | transform a temporary license to a permanent license?

The provisional license for the execution of a government contract may be amended to a
permanent license after the end of the contract period by applying for the license amendment.
During the validity period of the contract, the application for amendment of the license shall
be submitted with the approval of the government authority supervising the project to amend

the license to permanent.
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General Inquiries Inquiries Of Licenses Cancellation

1. Are companies required to pay subscription and license fees upon requesting license
cancellation?

No, paying the fees is not required when cancelling the license.

2.1s a licensed company that did not start operating and wishes to cancel its license required
to visit all government agencies for liquidation?

In the case of issuing a commercial register of the company, it must review all government
authorities to write off the records. In case of non-issuance of the register, it is possible to

apply directly to request to issue the revocation of the license.

3. What are the available options in case of penal cancellation or non-renewal?

Option 1: Carrying out the cancellation decision by applying for renewal of licenses for
liquidation purposes service.

The second option is to file a grievance against the decision of SAGIA's Board of Directors
within 60 days from the date of its issuance. If the penalty is fixed by SAGIA, a complaint
shall be filed in accordance with the procedure of The procedural system before the Board of

Grievances.
4. How do | apply for voluntary license cancellation?

First: Request a notification for the purpose of voluntary cancellation of the license.

Second: Apply for voluntary cancellation of the license through the entity’s electronic account.
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General Inquiries Inquiries Of (1SIC4)

1.What is the definition of the national classification of economic activities (ISIC4)?

It is the International Standard Industrial Classification of All Economic Activities (I1SIC4),
issued by the Economic and Social Council of the United Nations. The main purpose of this
classification is to provide a set of sections, groups, branches and categories of activities that

can be used to collect and disseminate statistics according to the activates.

2. What is the purpose of implementing economic activities (1S1C4)?

The classification aims at providing a set of statistical data according to the economic aspects
of production, employment, wages, physical capital assets, profits, losses and budgets, in
addition to providing a comprehensive framework for the economic activities established or
the type of economic activity that is the basis of this classification. The right place in the
classification according to the main economic activity you do, regardless of ownership or

method of work.

3. What is the impact of applying economic activities on investment licenses (ISIC4)?
Consolidating the economic activities of the investment establishments with the relevant
governmental bodies, thus contributing to improving the investment environment and

accuracy of statistical and economic data

4. s there a requirement for homogeneity between selected economic activities?

Yes, homogeneity between economic activities is required and according to the same section.

5. Can | choose more than one activity in a single license?
It is possible to combine more than one activity in a single license only if the activities are

under same section in (ISIC 4).

6. Is the entity obliged to modify the activity on the investment license according to the new
classifications, because the relevant government agencies have applied the same (ISIC)?

Yes, all establishments are obliged to implement the national classification of economic
activities and the company must modify the activities in line with the actual activity according

to the fourth version
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General Inquiries Inquiries Of (1SIC4)

7. Is there a specific period of time for modifying the activity for the licensed enterprises or
only in it is applicable for the new licenses?
The new licenses are already classified. The activities of the existing licenses should be

modified within two weeks according to the request from SAGIA.

8. What is the effect of not implementing the new classification in the activities on existing
enterprises?
Establishments that have not complied with the national classification of economic activities

are considered to be in violation and services will be suspended.

9. Can the investor initiate and adjust his activity? Does this entail any fees?
The investor can initiate and adjust his activity by applying to the activity modification service

without fees for the first time.

10. What if the existing activity does not exist in the new national classification?
The Saudi Arabian General investment Authority is obliged to implement the activities in the
directory approved by the General Organization for Statistics, as the guide contains more than

2000 economic activities
11. Can activity be written after Level 6? Or are the activities limited?

It cannot, because the activities chosen by the client are the activities that will be carried out

and will also be printed on the investment license.
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General Inquiries Saudi Investors

1. Who is the Saudi investor who can access the services of the General Investment Authority
during the current period?

A small facility establishes a new activity

- An enterprise with intellectual property rights

- An enterprise that is supported or financed by accredited entities inside or outside the K

- A facility within the platinum sphere of the Ministry of Labor and Social Development

- An enterprise that has effective social responsibility programs

2. How can | capitalize on the service provided at the authority»s business centre?
Visit the registration page of the (SAGIA) and complete the registration procedures in the
services of the Saudi investor

https://eservices.sagia.gov.sa/nir/index.html

- Complete the required data and attach the relevant documents
- Book an appointment

- Attend the business centers on time

3. What services do business centers offer to the Saudi investor?
Consulting services related to the establishment of companies and the issuance of necessary
licenses and commercial register.

- Provide some relevant government services.

- Responding to inquiries regarding investor services.

4. Are there fees for registration or services?
Currently, there is no fee to register on the TRA website or to benefit from services provided

by business centers.

5.What is the method of obtaining an appointment to attend business centers?
Visit the registration page of the (SAGIA) and complete the registration procedures in the
services of the Saudi investor

https://eservices.sagia.gov.sa/nir/index.html

- Complete the required data and attach the relevant documents
- Book an appointment

- Attendance to business centers on time
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General Inquiries Saudi Investors

6. What are the working hours of the business centers in the Authority?

The official opening hours are Sunday through Thursday from 7:30 am to 3:30 pm.

7. What channels of communication with the authority?
Free phone: 8002449990

E-mail: investorcare@sagia.gov.sa

Twitter Customer Account: @SAGIAcare

8. What are the government agencies that provide services in the business centers of the
Authority?
Ministry of Trade and Investment

Ministry of Labor and Social Development

- Ministry of Justice

- Department of Zakat and Income

- Human Resources Development Fund (AIM)

Ministry of Interior - General Directorate of Passports

Ministry of Municipal and Rural Affairs

- Ministry of Interior - Immigration Affairs Department

- Council of Saudi Chambers

9. Will these facilities be serviced only or will there be additional types in the future?
Currently, these facilities will only be serviced during this initial stage. In the future, the
expansion will be extended to serve segments and other categories of facilities.

10. Where are the business centers of the Authority? and in which cities are these?

Riyadh - Dammam - Jeddah - Medina - Jubail.
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General Inquiries Digital License

1.What is the digital license?
A digital license is an electronic copy of the investment license sent directly to the entity via e-mail.

The copy can be validated through smart devices applications or at SAGIA's website instead of printing.

2. How to verify the digital license?
The QR code found on the digital license can be used to verify its validity. Or you may visit the

website shown on the license (https://eservices.sagia.gov.sa/verify/index.h tml)

3. What is the digital license verification link?

You can verify the validity of the license through this link (https://eservices.sagia.gov.sa/verify/index.

html

The link includes the license data, such as the license number and status, and entity information.

4. What are the applications that help verify the digital license?
All applications that support reading QR codes in 10S and Android software.

5. Can the QR code be read through smart phone camera?
Most of smart devices support reading the QR code via Camera. The service was developed to offer
multiple options such as QR code, verifying via the direct (link) and smart phone cameras that support

this feature.

6. What can | do if | do not have a smartphone nor applications to read the QR code?
Verification can be done through the (link) printed on the license without the need of applications to
read QR code.

7. Is the data on the verification page periodically updated?
The data is updated automatically and any updates or amendments on the license will be directly
reflected on the verification page and the license copy on the system, which makes the digital license

more efficient than the paper license.
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General Inquiries Digital License

8. Can | print a copy of the license directly from the entity profile on the website?
This feature is currently unavailable, but you can get a copy of the license by contacting the

Call Center and they will send you a copy to the email registered in the system.

9. Why were the digital licenses developed?
Digital licenses were developed as part of SAGIA's efforts to adopt the latest technologies to
save the investor time and effort, where the investor receives the license via e-mail without

the need to visit the business centers or wait for courier delivery.

10. Is the digital license approved by government agencies?

Yes, the digital license is approved by all government agencies.
11. Do | need a digital license if | have a prior license (paper license)?

There is no need to issue a digital license if you have a valid paper license. A digital license will

be automatically issued when renewing or amending the license.
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General Inquiries Inquiries Of Value-Added Tax VAT

1.What does value added tax( VAT) means? And what is its mechanism of action?
VAT is an indirect tax imposed on all goods and services purchased and sold by enterprises,
with some exceptions. VAT is applied in more than 160 countries around the world and is a key

source of income that contributes to the strengthening of state budgets

2. When was VAT applied?
VAT has been applied in Saudi Arabia from January 1st.2018.

3. Why was VAT applied?

The unified value-added tax agreement (GCC), which has been approved by the GCC countries,
has entered into force. In line with this agreement, Saudi Arabia began to apply VAT on January
1st. 2018.

The application of VAT is a key part of the Kingdom>s overall plan to enhance financial
sustainability and diversify government revenues. The VAT will provide a stable and sustainable
source of funds that will support the ambitious national transformation program, including
investment in economic development and public services, which will yield tangible benefits

that will positively affect enterprises across the Kingdom of different sizes

4. Where can | see the VAT system?
The items of the VAT system, which was officially adopted, can be viewed and its final version
was published on 1438/11/4 H, through the website of the General Authority for Zakat and

Income (link here).

5. Does VAT include all goods and services?

In general, all goods and services are subject to VAT, but some goods and services are exempted.
For more information on exempted supplies, please refer to the list of goods and services
subject to Value Added Tax (VAT) through the Zakat and Income Tax Authority website (link
here).

6. What is the standard rate of VAT?

The standard rate of VAT is /5, and some goods and services are taxed at zero percent. For
more information on taxable supplies by zero percent, please refer to the list of goods and
services subject to Value Added Tax (VAT) through the Zakat and Income Tax Authority website
(link here).
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General Inquiries Inquiries Of Value-Added Tax VAT

7. What is the relationship between VAT and International Financial Reporting Standards
(IFRS)?
The International Financial Reporting Standards (IFRS) and Value Added Tax (VAT) are separate

systems. The former is an accounting standard and the second is a tax system

8. What is the impact of VAT on prices?

In general, regulated enterprises will not pay higher prices than they were paid before the tax
was applied for goods and services purchased from other regulated enterprises. Costs should
not be changed because the enterprises under control are able to deduct the input tax from

their own output tax, while the final consumer will not be Able to collect or deduct VAT.

9. What is the role of the General Authority for Zakat and Income in relation to value added
tax?

The Authority is responsible for the implementation and management of tax in the Kingdom
and is responsible for the registration and cancellation of the registration of taxpayers in
addition to the administration of the process of filing tax returns and tax returns, as well as
the conduct of audits and inspection visits related to the tax. The Authority also has full power
to impose fines on those who are not in compliance with the VAT regime and its executive

regulations.

10. How do | get more information about applying VAT?

You can contact our Value Added Tax (VAT) channels to stay up-to-date with the latest tax
information and details. All information will be available on this website. If you have any
further questions, you can contact your customer service officer on VAT through social media
channels or via the dedicated direct line.

For more detailed information, please refer to the detailed technical instructions on the Zakat
and Income Authority website (link here)

In the event of any conflict between the content of this page and the provisions of the VAT

system and its implementing regulations, such laws and regulations shall be adopted
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General Inquiries OTHER SAGIA’S SERVICES

1.Is a foreign investor entitled to a decision not to renew the transfer of sponsorship?

Yes sponsorship can be transferred.

2. Can the investor transfer sponsorship from another investment facility to which he is a
partner?

Yes sponsorship can be transferred.

3. If a foreign investor sells his entire share in an effective investment facility, can he apply for
a transfer of sponsorship or a final exit?

Yes sponsorship can be transferred.

4. If the license is canceled, can the foreign investor's guarantee be transferred to another
foreign investment establishment or only a Saudi establishment?
Yes, the investor can transfer his sponsorship to a national establishment or foreign

establishment.

5. Is it possible to apply for the transfer of a new sponsorship to another sponsor in the event
that the request for the transfer of sponsorship from the authority, but it found some problems
in the new sponsor?

Yes, this can be done through e-services.

6. If the establishment is in the period of termination of the cancellation proceedings and the
foreign investor wanted to obtain an exit and return service, the guarantee of the gift and
performance must be from a Saudi establishment or from a foreign establishment as well?

The warranty and performance must be from a Saudi company only.

7. How are the sponsorship transfer procedures performed?
Upon completion of the application for transfer of sponsorship in the system, the Passport
Office at the Business Center of the (SAGIA) is reviewed by the nearest sponsor to complete

the procedures and amend the data.
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General Inquiries OTHER SAGIA’S SERVICES

GENERAL AUTHORITY OF ZAKAT AND TAX
1.What is the amount of tax imposed on companies by the General Authority of Zakat and Tax?
Corporate tax is 720 of foreign shares net profit, and /2,5 Zakat of local shares.

2. Are there any tax exemptions?
No, there are no tax exemptions .

MINISTRY OF COMMERCE AND INVESTMENT

1.1 have an investment license, but | was not able to obtain a CR within one year, what service should
I apply for to get a CR?

Apply for the service of issuing a new CR with the same validity as the investment license.

2. What are the CR forms and how can | obtain them?
You can obtain the CR renewal forms from the following link
https://ecr.mci.gov.sa/Land/Index?landingpage=3

3. Where can | apply for the service of appointing a branch manager in the commercial registration or
the service of issuing a commercial registration for a of a foreign entity branch?
You can make an appointment through the entity»s electronic account and visit the business center.

4. What is the validity period for the Commercial Registration issued for SAGIA licenses?
The CR has the same expiry date as the investment license and the latter’s validity period governs the
CR’s validity period.

MINISTRY OF LABOR
1. How can licensed companies apply for employees?
Licensed companies can apply through the Ministry of Labor website.

2. Does issuing the general manager>s visa take place after issuing the commercial registration or the
investment license?
After the investment license, the commercial registration and file (700).

3. Are there any labor requirements?
Labor requirements are calculated through the Ministry of Labor’s website according to the company’s
classification.

4. What are the required documents to open the (700) file?
The opening of the (700) file automatically coincides with the issuance of the Commercial Registration.

5. What services do business centers offer?

« Enable file opening

« Second level activation

« Appointing power of attorney principal

« Appointing representatives

» Modifying the data of the representative or the principal
« Cancelling licenses and records

« Updating entity information

 Modifying investors’ careers and transferring their services/sponsorships
« Close the entity file created in the labor office

« Driver and maid visa issuance
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General Inquiries OTHER SAGIA’S SERVICES

MINISTRY OF FOREIGN AFFAIRS

1.How can | apply for a commercial or businessmen visa?

You can apply for a business visit or businessmen visa through the direct Ilink
http://enjazit.com.sa/visaperson

First: Businessmen visa is a service directly provided to businessmen outside the Kingdom to visit and
view the investment climate.

« Directly granted by the Saudi missions outside the Kingdom

« The Ministry of Foreign Affairs issues visas within 24 hours of receiving the passport

« Beneficiaries are: owners of companies and institutions - chairmen and members of boards of
directors - representatives of companies and institutions and investors — general managers

* Requirements: Proof of commercial status

« Validity: three months / six months / one year / two years

« Type: One trip / several trips

« Fees: (SR 2000) / (SR 3000) / (SR 8000) / (5000)

Second: A business visit visa is a service provided to a company or institution inside the Kingdom to
request a visit to one or more of the affiliated associates in administrative positions.

« The company will request a business visit visa through the official website of the Ministry of Foreign
Affairs.

. The visitor will fill out the visa application form at
http://enjazit.com.sa/visaperson

and check with one of the visa offices affiliated with the embassy to hand over his passport

« The Ministry of Foreign Affairs issues visas within 24 hours of receiving the passport.

» Beneficiaries are: the same categories above, in addition to: (engineers, technicians and others in
commercial or managerial positions in the company)

* Requirements: Proof of commercial status

« Validity: three months / six months / one year / two years

« Type: One trip / several trips

Fees: (2000 SR) / (3000 SR) / (5000 SR) / (8000 SR)

2. What documents are required to obtain a family visit visa for the investor?

« Fill out the electronic form in the website of the electronic visa services of the Ministry of Foreign
Affairs. Then, sing and attest the form electronically from the Chamber of Commerce or from the
employer.

http://www.mofa.gov.sa/EServ/ServiceCatalog/Pages/serviceDetails.aspx?svc=64

« Entry of all information in Arabic language except for applicants names if they were from non-Arab
countries (names should be filled out to reflect the names in the passports).

- Valid resident identities for residents.

« The person requesting the visa must be a first-degree relative.

« For residents, the applicant must have a work permit and not a companion.
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«uinVl jaiiwall

wihgll jatiwall

danall

SAGLA

It is serviced by the
Ministry of Trade and
Investment

» The licensed project shall enjoy all the post-licensing services,
benefits, incentives and guarantees enjoyed by the national project
according to the regulations and instructions.

« A licensed foreign company is entitled to own the required real
estate within the scope of the need to carry out the licensed activity or
for the purpose of housing all or some of its employees in accordance
with the provisions of ownership of non-Saudis by %100

« Investors guarantee on the investment project.

« The foreign investor is entitled to obtain more than one investment
license. « Granting investment licenses and guaranteeing the issuance
of licenses within thirty days of receipt of the license application.

« Coordinate with government agencies concerned with investment to
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complete the procedures for approval and ratification of investment
licenses.

« Provide facilities and all government services to investors through
the business centers of the Authority and the program of service
around the clock.

» Work on removing obstacles and developing the investment
environment and competitiveness in the Kingdom (establishing a
national competitive center for this purpose)

» Developing investment regulations (financial, judicial, informational,
etc.)

 Exemption from customs duties for raw materials for five years automatically renewed each year
« A symbolic lease of industrial land required for the construction of factories, workers <and
employees> dwellings

« Raise customs duties on similar foreign imports

« Awarding discount letters to advertise on Saudi TV
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The Ministry supports the following activities in financing and lending:
First: Health projects

Second: Hotel and tourist projects

Third: Educational and training projects
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The Zakat collection system in the Kingdom

is subject to the Saudi companies of all types
of shares of the Saudi partners or the citizens
of the GCC countries, as well as their shares
in the companies registered in one of the GCC
countries and operates within the Kingdom of
Saudi Arabia.

* The capital and its proceeds, and all imports,
profits and gains that come to the Saudi
taxpayers from trading, industry, personal
works, property and cash holdings, and

in total, all the income stipulated by the
Sharia, are to be paid at the rate of /.2,5.

- Every person who is obliged to pay zakat
legally must provide individuals and
companies with the right to submit zakat in
the first month of each year to the financial
officials who collect the zakat, a statement
that contains the amount of the value of the
money, goods, property and cash holdings and
what they earn from them Which is legally
permissible.

« Payment of Zakat payments to some
financially troubled companies or institutions
in easy installments to suit their financial
situation after verifying the conditions of
their owners and agreeing with the terms and
conditions.

- Signing a number of agreements to avoid
double taxation with some Arab or foreign
countries, noting that the number of
agreements in force to date is 22.

* The introduction of the principle of the
transfer of tax losses to the years following
the year of loss for an indefinite period.

« Adopting the principle of accelerated
depreciation of assets.

« Allow all research and development
expenses for tax purposes to be deducted

in the year they are incurred rather than
capitalized.

Taxable activity

All types of activity, such as commercial,
industrial, agricultural, service, banking,
insurance, investments of all types or fields,
transfers, leasing of tangible and intangible
movable and immovable property, as well as
professional, artisanal or any other activity Similar
to profit-making, such as agencies, brokering, etc.
The tax base

A)The tax rate on the tax base is twenty percent
(20 7) instead of the rising prices and is one

of the lowest tax levels in the world, with the
Kingdom ranking fourth among countries
according to the World Bank»s Doing Business
report. For the following:

- Resident funds company.

- Non-Saudi resident natural person who is active.
- Non-resident person as a result of activity
carried out in the Kingdom through an
establishment.

B) The rate of tax on the tax base of the taxpayer
who works in the field of natural gas investment
only is %30.

C - The tax rate on the tax base of the taxpayer
working in the production of oil and hydrocarbons
is eighty-five percent (/.85).

Services

 Payment of Zakat payments to some financially
troubled companies or institutions in easy
installments to suit their financial situation after
verifying the conditions of their owners and
agreeing with the terms and conditions

- Signing a number of agreements to

avoid double taxation with some Arab or

foreign countries, noting that the number

of agreements in force to date is 22.

« The introduction of the principle of the transfer
of tax losses to the years following the year of
loss for an indefinite period.

- Adopting the principle of accelerated
depreciation of assets.

« Allow all research and development expenses
for tax purposes to be deducted in the year they
are incurred rather than capitalized.

aupall galall bl
bhlaills Laglg.ll Oin| w(nle hiaill a:gl &lan
LJbo_clg «naxillg ancljlig «nclinllg «nylaill
gI La_clg.ll wlisl Aljlaiiwllig U_LOLIJ|9 «Llgiyll
dlgoiall Glsliaall J_D|Jg Jaill dlilacg daiMllaa
¢llasg «@wgalall ji¢g dwgalall algéiall jicg
alita jal bl LnI gl «najll gl «niaall hLoill
.. puawl] Jlacig cVIsglls 2l (Gu6ai aia andll
=2gaig
il elegil
Jggpite ga (il clegll wnle auyall jouw -

ga pisig diaclnill jlewdl ga \ay (720) 0.I|.0.||J
dn @llell ingiwa (nle wilpnll abigivua Jal
clil 4l 359 JoaI g il sl asiaall Joi
ga J3l éllag Jlacll clal Jgo nlgall

aausall Jlgalll &s pi-

WAl cagsud] pe @uéall cneuhll (paall -
DLl gujlay

(na awjlay bhliil aauii @udall pre gardll -
.aails aldia J\ ga aslaall
Al @lsall quynll clegll tnle duynll jow -u
ga hoéa (neuhll jlell jlatiwl Jlaa (na Jasy
. dlilally ggiVli (%30)
Al @lsall cnupall clegll inle aypall jow - 2
ga duigysg)all algallg dujll Jlii] ¢na Jasy
. (/85) dilally ggilaig Guwas
Ulaxall
GlS pidl gasyl IS I Aldaiwa slaw huwdi .
dpuita hlwai wlc Lulla &jieiall Gluwgall gI
ELngI dan gao aslill aey allall @aclhgl cowlii
hgypillg hilgnll ga laalailg laylani
gngJ\JIL_uaJuLLQI.oJILJ.QJAL dgi .
auis\ll gl ayell Jgall ya=y ga zlgw quynll
(22) g.a asyli wnin aaalill alalaivl sac gl lale
.a16lail
] augpall Jilwall Jaoyi iaeay 3341 .
¢ ajiol djlwall diw ¢nli enill Algiwll
.63310
Janll Jagall ¢Mall iaay 33l .
dgaull @yylna gras @uay alawll .
¢a Uy lalaai diw ¢na auynll LJQIJ_C\J_I Hghillg
ailaw

65

Gls pill aslaall ¢na GIS I &ln @lhil gAAge
IS pill gann e laclgil aalsy dag=uwll
ygleill gulaa Jga wnihlga gl Jgag=ull
Gls pdl cna @anna ge ¢llasg wnalall

Jgl=eill gulaa Jga wras] ¢na dlauwall
auyell aslaall Jala lahblii gujlaig ¢nadlall
o_mg_muJI

Glylgll Js5g lailleg Jigalll yugg) Jasi-
I'anle JAaT enill cwlsallg aIJJ\JIg

LJLc\_cI gl dclin gl 4jlai dlglja ga U_ung_mujl
djgnig aiadi Gliiitag dlsliaa gl alnsu
ugag chawll asypill ni Jaa JS adlaa]
/258_0|9JCLIJ_CO|SJJ|
d.ﬂLCJ.LUOlSJ”G.IJ.CUJJU,OdﬁU‘\J_CUJJ'
ga LJg\JI Jaudll (na @ady ol Qs pinllg J|J.Q\J|
Junnil gunisall daillall Lﬂ_jg.ﬂ[ﬂ wdl diw s
aslal la daid jlada wnlc (nging IJLuoISJJI
ULiidallg Glsliaallg gilrilig dlgo\JI g
&S layle way enill laia aayp lag dasill
Le pir anlgll lailsj jlagag als jll

Gls pidl asyl GIS I Aldaiwa slaw huwdis

Gpuira blwal wle Lila djigiall Gluwgall gl

dan ga aslill a9y adlall qaaclhgl cuwlii
hgyiillg hilgill ga ladlailg laylani <c_LngI
cuynll algajMl aiad GLialedl ga aac 1agie
Llalc auiaVll gl ayell Jgall o=y ga zlguw
(22) ga a’yyli wnin aaalill alialaiMl aac gl
.a161ail

Glgiwdl ] augpall filwall Juopi iaray 33U
.Gx310 p1¢ Gjiol Gjlwall diw ¢nli enill
Janlll Jasall dlall iam 33l

Hghillg Ggaull @yjlna guad @y alawll
U.O\JJJLEJ.OJJG.LLUU'LQG_LLIJ.D“UOU_C\JJ
Iailaw

64




General Inquiries

OTHER SAGIA’S SERVICES Jasalyill Glaas

wpall aiall Glaas

Authority

National Investor

wihgll jaiiwall

aanll

Cities provide many economic advantages and attractive incentives for industrial, technical,
service, residential and commercial projects, including:

- Competitive prices for the annual rent of developed industrial land, and in some cities to SR 1 per
square meter.

- Attractive financing opportunities offered by government funds and banks to lend to industrial
projects.

- Export support facilities by providing export security and customs exemption for imports of raw
materials and machinery.

» The allocation of (oasis cities) for the work of women only; has been achieved

in each of the industrial cities, Al-Ahsa, Jeddah, Qassim, Al-Jouf and Yanbu.

- Land allocation services, including services for requests for allocation and follow-up, review of
plans, and issuance of building permits.

» Contract services include contract renewal and waiver services, and issuance of statements of
account.

- Consultancy services for consultancy offices: It includes all types of rehabilitation applications,
follow-up treatment of rehabilitation and evaluation of qualified advisory offices.

- Research services and inquiries about industrial cities in various ways, in addition to other
mapping services such as measurement, satellite images and others.

- Information and reports services for industrial cities, a group of research services to provide the
largest amount of information to investors about industrial cities and industries, products, and
others.

- Contractor qualification services The service aims at providing qualified

contractors to serve the industrial and investment projects of «Madan» customers.

« Fuel oil and gas subsidy services (energy prices are as follows: diesel 36 cent per liter, industrial
fuel 0il 12,5 cent per liter, gas 2,81 per million BTU).

+ Water and sanitation services at an encouraging price (water prices for industry start from 1,71
riyals per cubic meter, and wastewater is about 2,28 riyals per cubic meter).

i IV &1 i

- «Netaqat» program, which determines the rates of Saudization according to the types of
economic activities of the establishments and their sizes to become a fair comparison between
similar establishments in activity and size.
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« Providing recruitment services for business owners
« Providing subsidies for the rehabilitation, training and employment of the national workforce in
the private sector.
= « Participation in the cost of training and training the national workforce in the private sector.

« Carrying 750 of the salary of the Saudi employee who is employed in the private sector after his
rehabilitation and training in coordination with the Fund.

« Providing loans to facilities to rehabilitate and train the national private labor force established
in the Kingdom and existing establishments for the purpose of expanding their activities or
introducing modern methods.

« Providing technical and administrative advice to national power training and training facilities
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« Providing the needs of the private sector
establishments of the national workforce in
the different jobs and specialties and the local
competencies available and willing to work in
these establishments.

« Provide training activities aimed at the
continuous development of the skills of
private sector employees

« Intervening to solve the problems faced

by investors in all sectors in all government
agencies

- Providing the needs of private sector enterprises
to facilitate the work of the ratification of letters
and requests.

NRA D

- Carry some of the costs of the Youth
Business Committee program to help young
entrepreneurs establish their projects and
offer a program to qualify the young investor
to help him start his project correctly.

« Introducing available investment
opportunities and providing feasibility studies
« Providing training and rehabilitation services
for Saudi employees in the private sector.

« Identify new investment areas and explore
viable investment opportunities

- Translation of what is important to the
national and foreign investor from the work
and published in the form of brochures or
bulletins through the translation center in the
room.

« Preparation of studies, research and advice
on economic issues

« Introducing available investment opportunities and
providing feasibility studies

« Identify new investment areas and explore viable
investment opportunities

« Translation of what is important to the national and
foreign investor from the work and published in the form of
brochures or bulletins through the translation center in the
room.

« Preparation of studies, research and advice on economic
issues

« Studying the results of the application of applicable
regulations and procedures and disseminating them

and motivating the private sector to understand and act
accordingly, and discover the negatives that are not suitable
for the conditions of development and offer alternative
proposals to government agencies.

« Offering new investment opportunities through the

franchise system
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« Providing loans for new industrial projects or expanding and modernizing existing projects up to

600 million riyals.

« Providing long-term loans of up to 15 years in Riyadh, Jeddah, Dammam, Jubail, Makkah, Yanbu,

Ras Al Khair.

* Providing long-term loans of up to 20 years in Al-Qassim, Al-Ahsa, Rabigh, Taif, Al-Kharj Industrial
City, Sudair Industrial City, and Medina (except Yanbu).
« Providing long-term loans of up to 20 years in the less developed cities: Hail, Northern Frontier,

Jouf, Tabuk, Jazan, Najran, Baha, Asir.

« Financial and administrative consulting services for the selection and implementation of optimal
methods that are consistent with the objectives of the establishment being financed

« Process consulting services to help entrepreneurs identify the goals and objectives they wish to
achieve to successfully manage the operations of an enterprise

« IT consulting services to provide technical advice on how to take advantage of modern

technology for the benefit of the establishment.

« Technical consulting services to provide advice in different areas aimed at increasing production

and reducing costs

« Marketing consultancy services to provide advice in different areas aimed at increasing market

share and sales.
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Authority
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« Providing industrial land developed for investors on a partnership basis

« Provide supplies of hydrocarbon fuels, petrochemicals, raw materials and metals at affordable
prices

+ Providing modern infrastructure and providing all services (water, sewage, electricity,
communications, transport services, road construction, health and education services, commercial
complexes, residential facilities)

« Providing a comprehensive service center for investors, which facilitates the procedures related
to the receipt of investment applications, requests for review of plans and requests for licenses
and actions taken.

« Provide information to local and foreign investors about the investment opportunities available
for investment in the three industrial cities

« Tax and customs exemptions for investment projects

« Access to concessional loans from local and international financial institutions and funds

«uicVl jafiwall wihgll jaiiwall

aanll
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« Provide opportunities for the use of land and municipal facilities for annual rent.

« Grant investors /5 of the total contract value for construction and processing

« There is no fees to register real estate

« Municipalities offer Saudi and foreign investors investment opportunities

through leasing, whether by bidding or direct leasing according to the type of

activity, and in accordance with the regulation of disposal of municipal properties.

- Developing residential plans by providing them with the necessary basic services.

- Developing industrial and service lands for industrial workshops and public benefit markets by
providing them with basic services

« Investment development through the provision of an annual program to present investment
opportunities through bidding in the cities of the secretariats.

« Distribution of investment opportunities at times that give the investor the best options where
opportunities are presented several times at different times.

« Enhancing investor confidence through the diversity of locations and areas available for leasing
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The business sector is one of the vital sectors targeted by the Ministry of Interior portal through
its following electronic services:

- «Promise Business» for employers with 100 or fewer employees around the clock and throughout
the year with high reliability.

 Many electronic services provided by the Ministry of the Interior and various sectors, for
example, traffic

, Passports, civil status, and civil defense, through a single channel; thus providing them with time,
effort and money.

- See the tenders published by the Ministry»s sectors through the portal as well as the various
instructions and instructions issued by the Ministry.
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« The work of committees for the business sector to act as a mediator between the investor and
the trader and the state to solve the problems facing investors in most sectors.

« Opening new markets to exporters

« Intermediation of export financing agencies

« Provide lists of importers in the world for local manufacturers and
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« Financing of exports of Saudi commodities The contribution of the program to the financing of
any operation depends on the associated risks. The contribution of the program to finance exports
of manufactured goods may be equivalent to 7100 of the total value of any operation. Note that
the minimum contribution of the program (500) thousand riyals.

- Pre-shipment financing is the purchase of local production inputs throughout the increase for
the purpose of producing export-oriented goods for the benefit of some importers, where the
Saudi exporter produces the final form after obtaining the necessary industrial inputs from the
Saudi factories and producers. Exports must include more than 725 of the local value added

- Providing export credit guarantee and guarantee services.

« Urging local commercial banks to provide more export credit facilities by adopting risk sharing
programs.

 Make appropriate arrangements for technical cooperation, co-financing and reinsurance with
regional and international bodies and institutions providing and securing export finance services
to enhance program financing and reduce the risk of the loan and credit portfolio.

« Increasing competitiveness of Saudi exports by providing competitive credit terms to Saudi
exporters on the one hand and importers from outside the Kingdom on the other hand, and
reducing the risk of non-payment faced by Saudi exporters.

- Encouraging Saudi exporters to enter new markets
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« Provision of executive advisory services and
training

« Providing loans to farmers, fishermen and
beekeepers.

« Provide short-term loans to secure fertilizers,
seeds and fuels.

- Provide medium-term loans to secure
farmers> requirements for agricultural
machinery and equipment

- Providing loans for specialized agricultural
projects with a view to set up new projects

or expanding existing projects in the poultry,
dairy, protected houses, refrigeration
warehouses, agricultural marketing, fish,
dates and fodder sectors, to be financed up to
a maximum of 20 million riyals.

« Provision of subsidies in the form of
equipment and equipment related to
agricultural operations
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- Partial or total financing in the form of good
loans ranging from 50 thousand to 200 thousand
- Participate in the payment of the costs for tourism entrepreneurs through the Centennial
of rehabilitation and training, and the Fund.

recruitment of the national workforce in « Loans through the Saudi Credit Bank to finance
the tourism sector for two years through requests of investors in tourist establishments.

an agreement with the Human Resources - Participate in the payment of the costs of
Development Fund (Goal). rehabilitation and training, and the recruitment

« Financing of tourism projects up to (2 of the national workforce in the tourism sector for
million riyals maximum and 100 thousand two years through an agreement with the Human
riyals minimum for the value of financing) Resources Development Fund (Goal).

through an agreement with the Industrial « Financing of tourism projects up to (2 million
Development Fund riyals maximum and 100 thousand riyals
minimum for the value of financing) through an
agreement with the Development Fund
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« Protect and support national products by imposing customs on imports of foreign goods

+ Exemption from customs duties for all national factories: (exemption from customs for raw
materials for five years, exemption for imported spare parts for three years, exemption of
imported equipment, machinery and machinery for three years) for all licensed factories in the
Kingdom®
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« Provide water at an affordable price of about $ 0,5 per cubic meter.
« Enhancing private sector participation in water and sanitation projects within an attractive
regulatory and investment environment

\7

« Supporting scientific research in the
Kingdom through incentives provided to
Saudi researchers, inventors and innovators
who have creative ideas for successful and
applicable technical projects in different areas.
« Funding the BADER program to support

and sponsor technical projects, provide basic
elements for the implementation of technical
projects, and provide various facilities to help
Saudi young men and women transform their
technical projects into commercial investment
projects that benefit them and contribute to
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« Assisting businessmen and improving the - 1A AT 5 )
capabilities of citizens through various programs such U’!"hlgm,,l IUUJL?)‘L?,JJJIQ I‘JLT‘CJI d'jiﬁm\im ’
as (specialized development program for training, LhJJngJIJI ALK d'LLLQJ‘JlgﬂJ"J ge MMJJ J unl
Aramco leadership forum, ideas management system, © g3all¢no 8> (ac Lhada ul_-slfn ijﬁl
various exhibitions). . . Lals P : J " Y’
« Providing assistance to Saudi companies to develop Hgh mmaﬁ;ﬂ u JLZUJ'II;JE ) ‘QL;JIDJ )
their capabilities to become competitive companies in tha awa QJata Gl aﬁj@@ﬁ
the global markets.
« Cooperate with a number of local companies to help . . h ‘obs and . Gacluall qu;n\.II Qs do 3¢ a ggladll -
raise professional standards through (International " Supporting projects that create jobs an do_c angi wnill gujlinall dailwa e atlgall dahiall) U5 go dtimall jlsall 8o o
ansgiull ghaly L . . o attract foreign investment such as Petro ()0 223G &l laallg Glanlgall ajngeuwll aiall guleall | dngeul gholl
Organization for Standardization, Saudi O t 21l Ul aljlatiwl wnaall (Bndlall o *“Iw o A
senidi afomet ganization for Standardization, Saudi Organization |, . suly gyis Jia auisVl aly Uiinig (.. | Sill & A
for Standardization and Metrology and Gulf gh: Liall N L il il Ig
Standardization Organization). gdpaiiuall & ay ‘p}oj J'U Jian |
« Issuing reports on investment opportunities < U""'I:Lll
available to local investors. <Liftil I‘OI L?QLJQ omslgﬂjl_cdlo_cljll UIO}Q g ol
- Find and support new business opportunities &l Jad aalaig ﬁm
either by establishing a local project or establishing
relationships related to industrial projects. wARig Jac ‘p}o Iug.l endll @Jhl;‘lj'” ?Mhmm
« Supporting projects that create jobs and attract &) gsis Jio duidlil aly
foreign investment such as Petro Rabigh
« Providing partial or total financing in the form of
good loans to entrepreneurs ranging from SR 50 WgJ8 JSub enle Lan 9l tnfj> ‘J'II gn.ll (CLIJ.Q.I\'
thousand to SR 300 thousand. @lf (50) g Lo wall e SEI}ULQJ(?IJJBOO) L:JJIIJ('JDDJ
« Provide extension services and professional guidance inal i .-.J\ A =)
to the project owner for a period of up to three years LDLDJ Ty - ! a_lug.dlg\i_meJJI umijjl el I.I
from the beginning of the project. @I ga Higul G b aada ég fwall
« Helping Saudi youth achieve independent economic &t & &~
(oo B | autonomy through setting up private businesses. "dmlj " Ikaq'm Lu:.[;lc mL:IQ&uu\J:. I.“-"LL“J:III.QJLL“J'?"I \ kG FI
i FI « Provide technical and administrative support anb 4l .'I&U & CILO\JI‘L.J U'OH E':JILM e kg ]
and provide recommendations and proposals to (@laaig ax _CL‘U 219 e bu | ‘?_JL;DJ |
beneficiaries. il i \JU_:: § | ...u”J i g ok E’JJ
« Increase the chances of success of projects through digatll all Jis go &) gaou\JLg}Quf;uﬂg
funding, training and extension mechanism. usiaiwall 1 & - .| o
- Facilitating the procedures required by the g lga 49 I”uI:_IpJI I LaJJI
beneficiaries of the different government agencies. laclll I \J_1II Ijﬂﬂ\jflg u .
« Develop and support creative ideas in the business J tha ag J (@cg
environment.
f*ﬁ‘- « No restrictions on capital transfers . e . . . w15 e
E {3 ﬂ'ﬁ « Strengthen supervision and supervision mechanisms _— . , dullawpl AMygaill inle 2gid agag @ac o ‘ﬁh
”")f of the banking system and apply best practices to « No restrictions on capital transfers a_dlauujl L_I\J_IQJJJ| (nlc 2gi1d agag @ac « | napall @lhill winle Wlplllg alal il jij<i - E w311
Kﬂ__:_//’ international standards. . Er!couraging b;?nks to‘enh:fmce their LaJIgnI uNgg) i c.nJ.c LOJLD.O.” &L .agall ULLUJL0.0.” Juw Jnal (g_u.kug 1*_..-_;’:.'5’)'
« Encouraging banks to enhance their capital and Fapltal a.nd obtal.n credit rat.mgs from. @ilsg ga G'ULO'UI aloy mJ'C dg. - .I.g Jgnallg laligal yugd) jijsi wle ) ax o
sl lie | obtain credit ratings from international rating and international rating and rating agencies. .aulgall @uéillg wrinill @uoillg wiinill AMISg ga dtilaiil ULQT!J.DJ LI'\J_C
R e a i P |l bl
fasp sttt s | rating agencies. -agall et Bomprigs
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